INDOZE ON THE WORLD?

"] lookad into & Window and what did | see?
Wihv, [t was a Maec-face staring back at mal™

In Ehe spirlt of detente, this Installment of ASeAPR will focus en my
anae ethers' theughts ane epinions en the upcoming release of
Milcroseft's "Windeows 95" eoperating svstem (0©S). Like the ©.J. trisl,
anv computer user whe hasn't heard of Win95 must have been
lurking en Ehe dark side ef the meen latelV, Se@®@sss

[First, the perspective firom the PC side. The following quetes are
ffirom Jasen Coleman anad Steve Willlams, twe of mv Team of @Xpert
[PC Consulltants here at the MSU Ceomputer Store (Clhris Kar s the
third Team member By the wavy, these of veu whe have ventured to
my welb paees may recoenize Jasomn, Steve, and ChirAls as my
"Delinkwent Chvidrin®, mvself beinae “Biker Mama™; check eut tnelr
paees for mere infe on them). These statements were made after
lhavinag had the Preview edition of Win95 nstalled and thereouaelhly
tested en multiple Store systems: they are net made liqghel, and
Jason and Steve are twe oF my mest adamant [PC SUpporters. They
are the backbone of my Consultine staiftt, and [ hichly prize thelr
oplinieons and exXpertise--lhewevenr | must (hclude them under the
same disclaimers as apply to myself (see footer below). Thev spealk
from experience when tHhev sawve

(ffrom Jasen Colemam)s

“here are toe many diiferences to ISt in & shert article. Mueclh like
Windews N1, Windews 95 (s & braned new eperating Svstem unte
fesellf,  Micreseoft has made & monumental eifert to et rid of the
familiar C> prompt that millicns of users run [ fear from. /A simple
way te describe Windews 95 weuld be jis as Windews N1T"s "little
brether”. They share many tralts in commen, Such 88 preecmptive
mulltl-taskine, protected memery spaces, amnd bulilt-

in netwerking features far abeve and bevenaed wihat Windews 3.1 for




Workaroups peossesses. That deesn't make Windows 95 g scaled
back Windews N1k ene Ehine that 95 has that NT deesn't IS
persenalitvy.  Winile WT is stuck with fts clunky ol Windeows 3.l
Interface, Micreosofit has come wp with & new (nterface that seems to

be g hvibrie bullt en the interiaces of just abeut evervihing else eoue
there. In shert, Windews 95 (s new andl improved, but ft remains to
be seen [f thet makes [t better or net, Micreoseift has quite &
challenege [F it s qeling te overceme nearly twenty vears of the
rfamiliar old DOS setum.”

(from Steve Willisms)s

"Dififerences between the said seftware packages [followl. The
ebvieus, Win 3. (s 16=bit and NOT an ©S; Win9s is 32=bit emnael *]IS*
an 0S8, Win25 was supposed to be desianed with & "4iMI8 footprint™,
meaning the OS could run just as fast, [if net faster than Win 3.1,
anad only need M8 of RAM te de [t This s not the case howeavers
Windeows 95 (s realistically requiring I2MIS8 oF RAM te deo much ofF
anVERIRG].

"he envirenment s the ene majer chanae, winich in turmn

sprouts a ffew new things by ftself, The Windeows 3.50¢ @nVironmemnt
Is the "Windewed™ Preoeram Manacger interiace, lackineg the ability te
place anvining et all on the desktop. [Ets “drag and dreop” features
were falirly limited as well.  Windows 95 gives the user what
Microselt hepas peeple will find te be & more "fiiendly” amnd
comiortable envirenment to work with. [Hewever Ehnis s enly true
wlhen veur target group are hirst-time computer Users, oF peaple
DPEFEInGg from the Mec0S. The Windews 95 interiace has chamnged
cneuan that, for e user whe s very familiar with hew te et ereounal
in Windews 3.30¢ eand kneows its built-in wutilities, i e time crunelh
comes and thevy haven't spent eneuah Eime with Win95, Ethew will
spend countless wasted heurs leoeoking for the toels thev need e get
the job done. [File Manager has been replaced (wihich hes been
needed for & lonae time), by a wtility called Explorer Unfortunataly,
the uparade s mere cosmetic than anvihing else.

"Win95's nicest feature IS the Start button en Ehe task bar  This
allows quick access to programs, control panels, and ether utilities
wihich places the user in & muech better pesition to control the
envirenment witheout needine to search throuelh countless winecows
to fiined wihat they need. Anether nice advantage brought abeout by
this bar is that each preogram thet is currently running s placed
onte Ehis bar This makes Ehe jdea of multi-taskineg easier for flrsE
time users te qrasp, as well as malking the procass ef switching
between apps much less painless. Winds5 iis alse ready te jump eonte
the Internet with builét-in TCRAP suppert, alene with Microseit's ewmn




"Milcroseit Netwerk”, Win95 jis else quickly belineg supperited as &
Web servern as well as a server for SMTE and ether userul tasks, Al
in alll, Microsert has qiven Windews 3.5¢¢ & facial, decided that the
newly beautified and suraically enhanced product would be
"reshness dated”, and called it "Windeows 95%,"

Omn the Maec side, this from an Apple Tech Rep (kept nameless hera)s
"Sure, Win95 allows ‘pluc-and=play’, but enly if veur [PC was
desianed as a plug-end-play system; it wen't work that way eon elder
[PCs. Anael manv of the features that Microseit has put inte Win9s
lh.e., use of alisses, etc.]] have already been done-=better--en the
Meaec long &ee."

And wihat sav veou, Applae Pie?  Well, here are seme off mny
observationss

(But before | go on, stop me if you've heard this before:
Q: How many Microsoft developers does it take to change a light bulb?

A: Zero--they'd just reclassify darkness as an industry standard! | love that
joke!)

First, what effect will this have on the Mac & Mac users? Well, technically
none, unless Uncle Bill has plans to port it over to the Mac. Call me crazy,
but | don't see that happening (on the other hand, stranger things--like
BOB!--have been done; but I digress...). However, as Steve pointed out,
Win95 could definitely have a major impact on those folks who are fence-
sitting, deciding on whether to buy a Mac for its infamous ease-of-use, or go
with a PC for all of the standard reasons. It could also impact those Mac
users-- especially corporate users--who for one reason or another feel they
have "outgrown" their Macs and want to move to, in their minds, a "real"
system (and trust me, there are plenty of people out there who, because of
mismanaged "guidance" from within and with-out Apple, feel that the Mac is
only a toy).

I'll give you an example. When our Microsoft rep first showed us an early
beta of Win95, she pointed out features that, to me and our other Mac-based
consultant (we're currently outnumbered 9 PCers to 2 MACers) were no
biggie--we had already seen the same things on Macs and took them for
granted (I made the mistake of saying out loud, "can you spell A-L-I-A-S? |
knew you could!" to which Steve replied "well, can you spell B-A-T-C-H-F-I-L-
E?"; and

then a major fight broke out with many chairs flying and...but again, |



digress). Anyway, the rep pointed out that many of the features I've long
taken for granted as part of the MacOS were simply not available in Win3.1,
and that a lot of our departmental users would be thrilled to see something
as simple as easy aliasing. As a consultant that services both Mac and PC
users, anything that makes life easier for my users and customers is good for
me. The ability of Microsoft to provide these features to novice PC users is

a definite plus for the "M-Team" and a minus for the "A-Team". In my
opinion, Apple will have to come strong with Copland/MacOS 8 to combat the
possible migration of it's biggest market: the novice user.

Aside from that, however, a second concern is with the usability of the
system itself. Again, as Steve and Jason pointed out, many of the changes
made in Win95 are cosmetic (shades of System 7?7 hmmm...). Also, one
thing they didn't address is its incompatibility with some applications, most
noticeably utility apps such as Symantec's "Norton Utilities". Microsoft's
answer to that, predictably, is that there will be new versions of these
products available soon after the final version of Win95 is released (and of
course, they plan on rolling out the Win95-specific version of Office then; did
you doubt it?).

But didn't we in the Mac world already see this with the Power Macs? In
fact, Apple was heavily blasted for not having "any" PPC native apps out at
the announce date for the first Power Macs (and truly, that wasn't just
Apple's fault, but that's neither here nor there). Say what you want about
that, but at least most of the 680x0 software ran in emulation on Power
Macs--our current versions of Norton & Central Point/Symantec's "PC Tools"
are useless on Win95 systems! That could spawn a whole other thread
("you should just upgrade all your software to the Win95 standards!" <->
"why should | have to do this--everything that ever existed on PCs should
automatically work perfectly in Win95!"), but the point is, now that Microsoft
will shortly have 95 and NT in place, DOS is just about a foregone
conclusion, and with it, DOS-based programs (at least, those from Microsoft).
How long will it take before those users will be looking for a new home? Hey
Apple, maybe here's your chance to...nah, forget it; they're still stuck in the
"point and click" mode.

Ah well; | guess I'll just take life easy and stick with my trusty-dusty
Macintosh, and watch the PC big-wigs slug it out. Now, | wonder what song
ol' Copland will be singing...

-"Apple Pie"

| would like to thank Jason Coleman, Steve Williams, Chris Kar, and the rest of
my Consultant staff for their contributions and advice for this article.
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